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When to Call 988,

and What to Expect

When experiencing a mental health, substance use disorder, and suicide crisis, it can be difficult to know
when to call 988 versus when to call 911. This flowchart can help give you a better idea of which number
to call. The flowchart also shows you what happens after you call and how services are provided to help
you, a loved one, or the person you are calling about.

Note: This list is not exhaustive but is intended to serve only as guidance for decision-
making. 988 can direct you to community resources as well as advise on steps to take if someone is wit-
nessing a behavioral health crisis or psychiatric emergency and is unsure what to do.

| need help with my mental health
V

Level 2: Moderate Risk Level 3: Immediate Risk

« Frequent suicidal ideation with limited

« No apparent suicidal ideation ) . R
intensity and duration

« Frequent, intense, and enduring suicidal

« Suicidal ideation of limited frequency, o ideation
intensity, and duration « Suicide attempt(s) more than three months « Current and/or suicide attempt(s) within
« No identifiable plan(s) of harm ago the last three months
« No apparent intent of harm * Limited or vague plans(s) of harm to self « Specific plan(s), intent to act, rehearsal
or others

factors

« Few risk factors and multiple protective

v

( Ask the patient to verify a supportive
person(s) in case of a crisis. Then use
FindHelpNow.org to find referral services
\and remind them to call for help if needed.)

¥

Who to call:

988

« Finding daily tasks hard

« Feeling lonely, or hopeless

« Experiencing sudden mood
[SHE [

« Feeling anxious or restless

« Feeling paranoid

« Having thoughts of violence
or abuse toward self or
others

« Thinking about suicide

« Dealing with the negative

m
« Attempted suicide
« Current overdose
« Self-injury or severe
intoxication requiring medical
attention
« Showing violent or abusive

behavior/threats of harm
toward self or others

« Immediate danger

« Fire

« Crime(s) in progress

« No apparent intent to harm self or others

« Substance use with indication of
dependence or withdrawal

« Active psychosis with no intent to harm
themselves or others

« Multiple risk factors and few protective

{

Call 988

988 Kentucky
Crisis Counselors
will ask if the
caller is safe.

\_factors Y,

behaviors, or preparatory behavior of
harm to self or others

« Access to lethal means

« Severe distress

« Acute precipitating event

« Multiple risk factors and few, if any,
protective factors

« Active overdose

« Active psychosis with command
hallucinations (voices) telling them to

Specialist
contacts 911.

\_self-harm or to harm others J

Call 911

May need to request
emergency medical
services, law
enforcement, and/or a

effects of substance use mobile crisis unit.

« Showing increasing risky
behavior

Crisis Specialist
deescalates the
caller.

Crisis Specialist
offers crisis
response.

Caller is looking for
resources.

Crisis Specialist Crisis Specialist

Crisis Specialist

Caller accepts

S offers - conducts Safety
provides info from X crisis )
. community-based Planning as
FindHelpNow.org. response. N
resources. appropriate.

Crisis Specialist keeps
caller on the line and
contacts appropriate

Crisis Response Team

(CRT).

Crisis Specialist ends
call after a warm
transfer to CRT.

KentuckyPub

Prevent. Promote.
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